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Your Technology Advisor

Call (513) 574-3400.
You can always call us, someone will answer the phone between 8:00 am — 6:00 pm Monday -
Thursday, 8:00 am — 5:00 pm Fridays. You will get an auto-attendant afterhours, weekends and
holidays. During normal business hours there is always someone available to provide you will
Help Desk Support and Remote Control Access. Outside normal business hours there is a way
to contact us in an emergency.

Please do not call individual Technicians cell phones or Text them, they may be at a client site,
sick, on vacation or even no longer work for TeamLogic IT of Cincinnati.

Email: CincinnatiSupport@TeamLogiclT.com
This sends an email to a ticketing system that is designed to better serve you. The
subject for the email you send is the ticket title and the body of the email are the ticket
details for the issue or support request. You will get a reply to the email letting you know
that we have received the email and you can also reply to the email to add additional
comments to the ticket. In order to keep the history of the ticket please reply to the email
rather than sending a new email as this will create a new ticket. You may get updates to
the ticket via email as we progress through the process of resolving your issue. You will
get an email letting you know the ticket is complete.

You should not send computer related issues or requests to individual TeamLogic IT
email addresses or CincinnatiWest@TeamLogiclT.com as there is no guarantee that it
will get addressed in a timely manner and you will not get an automated response to
those emails.

Please make sure everyone in your company has this information and please give a
copy of this to all your new employees as part of their onboarding process. We do not
have individual email addresses for everyone in your company and it is essential that all
users send requests to CincinnatiSupport@teamlogicit.com.

More and more emails are getting routed to junk mail and are falling through the cracks;
if you send a request to CincinnatiSupport@teamlogicit.com with a subject and detailed
description in the body of the email this should not happen. If you don't get a response to
the email, it is an indication that we did not receive the request and at that point you can
contact us at 513-574-3400 to make sure we are aware of your request.

The CincinnatiSupport@teamlogicit.com email is monitored 24/7 and creates tickets
automatically. Using this email will help ensure support issues don't fall through the
cracks and are addressed in a timely fashion.

If you request is very important or an emergency, we recommend you call and send an
email to make sure we know the importance.
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Email: CincinnatiWest@TeamLoqitIT.com
If you would like to send in information or have a question you can send an email to
CincinnatiWest@TeamLogiclT.com. Using this address sends an email to everyone
working for TeamLogic IT of Cincinnati, but this email does not get monitored for support
issues and if you need immediate attention you should use another method to contact
TeamLogic IT of Cincinnati. You should not send computer related issues or requests to
individual TeamLogic IT email addresses or CincinnatiWest@TeamLogiclT.com as there
is no guarantee that it will get addressed in a timely manner and you will not get a
response to those emails.

TeamLogic IT icon on your Computer
Clink on up arrow B in system tray to show hidden icons
Then right click on TeamLogic IT icon A to bring up pop up
About Systern Watch
Contact TeamLogic IT of Cincinnati
TeamlLogic IT of Cincinnati
Set Account...
Refresh

Choose Contact TeamLoigic IT of Cincinnati and fill out screen and Submit

I\-Team]_ogic lT' SYSTEM WATCH INSTALL

Computer Services. Network Solutions.

SUPPORT

Name *

First Last

Your Email Address *

Please Enter Your Email Address

Subject *

Please enter Subject - This will become the title for the ticket that gets created.

Support Issue *

Please enter details about the support issue you are experiencing.

Submit
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TeamLogic IT Client Portal
The TeamLogic IT Client Portal is a tool designed to facilitate communication and cooperation
between you and TeamLogic IT.

The Client Portal is a secure web portal through which TeamLogic IT and you can collaborate on
tickets and projects, service desk operation, and even portal administration tasks. Please
contact TeamLogic IT if you would like access to the Client Portal and setup training.
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